
SOP for FPS Dealers License Name correction 

Facility has been developed for correction of License Name of Dealer in the login of SCFS/RO. The brief process flow is given through screenshots. 

A. SCFS/RO login: 

SCFS /RO shall login in Supply Chain Portal and click on “Account Validation” menu 

 

Upon click an INBOX will be shown where the name mismatch cases will be displayed. 

 

 



 

In this screen existing Licensee Name as per our database and name as in bank (as per bank database) will be shown for understanding the area of 

mismatch.  

Then SCFS/RO shall click on “Action” tab and the details screen will populate in the screen. 

 

Here in this screen the mismatch reason, existing License Name and Name as per Bank database will be shown.  

SCFS/RO shall after verification of all relevant documents relating to License Name shall ascertain the correct License Name and put the same in the 

“Correct License Name” field. In case the existing License Name is already correct in all respect then there is no need to change the License Name. In that 

case SCFS/RO shall ask the Dealer to update the changes in Bank database. 

In case SCSF/RO wants to put any other Bank Account details then he/she can do so from this menu. 

SCFS/RO shall then click on SAVE button. Accordingly, a success message will appear on the screen 

 

 



Once the SUCCESS message appears, then SCFS/RO shall have to upload the following documents in the documents upload section mandatorily  

 

 

Once the documents are uploaded then SCFS/RO shall click on “Upload” button. Upon successful uploading the screen will look like below. 

 

SCFS/RO shall then click on the declaration check box cautiously and click on SUBMIT. 

Upon click on “SUBMIT” a success message will appear and it will land in the login of DCFS/DDR 

 

 

 

 

 

 



 

A. DCFS/DDR login: 

Once submitted by SCFS/RO it will be available in the DCFS/DDR login in Supply Chain. 

 

 

 

 

 



Here in the screen, DCFS/DDR shall be able to view the existing and updated details along with the documents uploaded by SCFS/RO. 

 

 

 

DCFS/DDR shall then click on ACTION button. 

If DCFS/DDR is satisfied about the correction made by the SCFS/RO then he/shall click on APRPOVE button. If he/she is not satisfied about the changes 

made by SCFS/RO in license name with respect to the documents uploaded then may reject the case with reason. 

 



 

Upon approval by DCFS/RO, the updated License Name alongwith Bank details (existing or new Bank details, as the case may be) will be sent 

again to SBI for validation. Bank will exercise the same checking I.e. tally the License Name and Name as in bank database and share the response. If this 

time both found matched then bank will share Success response. Accordingly, upon receipt of Success response our system shall mark the Bank Account 

of the Licensee as validated.  

If failed/mismatch response is received from bank, then the case will again land in SCFS/RO login. SCFS/RO shall again check whether mismatch is 

due to having incorrect details in Bank database or in License name and accordingly, take corrective measures. In case the mistake in Bank part then 

SCFS/RO shall ask the Dealer for doing the rectification from bank end and then SCFS/RO upon receipt of confirmation of changes made at Bank 

side/upon receipt of new Bank details (if any) shall repeat the process again. 

The Send Back cases i.e. Sent back by DCFS/DDR shall again land in the login (inbox) of SCFS/RO with different colour code alongwith the Send 

back reason given by DCFS/DDR. SCFS/RO shall then take corrective measures as stated above and submit the case again following the same process. 

Once submitted it will land again in DCFS/DDR login and upon approval by DCFS/DDR it will move to Bank f or validation.  

NOTE 

** In case SCFS/RO enters new Bank account from his login then such new Account details will be updated in Dealers profile upon approval by 

DCFS/DDR without requiring further approval of Inspector.  

** In case where Licensee is an individual then the Bank Account should be in the name of individual only. In case of Joint Account submitted by 

the Licensee then SCFS/RO shall ensure that the Name of Licensee should always be the first Account Holder. 

** Where the Licensee is a partnership firm then the Bank Account must be in the name of Partnership firm neither in the name of individual 

partner nor a JOINT Account in the name of Partners.  

** Where Licensee is a Society then the Bank Account must be in the name of Society nor in the name of Secretary or President of the Society or 

otherwise.  


